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FUTURE SPA & 

WELLNESS…



Where We Were: 

Global Spa Market 

2019

 Approximately 149k spas worldwide

 Revenues of $US93b

 Global Employment 2.6 million

 Growth of 9.9%/yr since 2014

2018 data courtesy GWI
Four Seasons Dubai



Numbers do not sum to total due to overlap in segments.



Where we are:

Re-Thinking Spa

“Places devoted to 
enhancing overall 

well-being through a 
variety of 

professional services 
that encourage the 

renewal of mind, 
body and spirit.”

* Courtesy ISPA

Bamford Spa Cotswolds













Mindbody Wellness Index 2021



Post-Pandemic 

Challenges

St. Regis Mardavall Mallorca



 Staffing Challenges

 Quantity

 Quality

 Retention

 Guest Amenities

 Thermal Areas

 Food & Beverage

 Common Use Products

 Supply Chain Issues

 Vaccine Mandates

 Time Management



Focus on Built 

Environments



 Natural Elements & 
Building Materials

 Effective Air Circulation

 Easily Sanitized Finishes 
& Surfaces

 Fresh Air & Outdoor 
Spaces

 Roomy and/or Multiple 
Lounges

 Sustainability

 Incorporation of Light 
Therapy and Technology

Mandarin Oriental Wangfujing



Living Elements



Younger 

Consumers



Communal Treatments



New Style 

Facials



Walk-Up Treatments



Retail

E-Commerce  

Internet



Virtual 

Consults

Virtual 

Skin 

Consults



Facial class - UK







Supplier 

Challenges



 Price increases on raw materials, 

packaging, fuel & transport

 Recruiting and training 

challenges

 Supply chain delays and 

challenges

 Uncertainty & budget cuts from 

buyers

 Stressed teams

 Inventory management strategies

 Re-thinking strategic growth 

plans



New 

Modalities



Meditation

Movement Therapies

 Sound Healing

 Breathwork

 Cryotherapy

 IV Nutrition Therapy

 Sleep Enhancement

 Percussive Therapy

 Nutrition

 Curated Experiences

 Spiritual Journeys



Focus on Immune System



Holistic Health Practitioners



Self-Guided 

Wellness





Recovery Services



Environmental Treatments



New Models





Spa & Wellness Residences





lstarr@wynnebusiness.com

Future Spa & 

Wellness


