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HOTEL SPA

NATURE
RECHARGED

In the Austrian Alps, selective spa
and wellness developments are
creating year-round value and driving
double-digit growth. Lisa Starr visits
eco-resort Puradies to find out more

rarmad by dramatic limestone peaks

and expansive alpine meadows, the
village of Leogang is one of the most
visually striking destinations in the
Austrian Alps. A natural playground,

it's one of the country's largest ski
areas, transforming into a hub for hiking
and mourtain biking in the summer.

Over the last decade, Leogang has also emerged
as a centre for world-class wellness. Leading
operators - Krallerhof, Nature Hotel Forsthofgut
and Puradies - have added high-end spa and
wellnes s facilities (see pB0), all within two years
of each other and just a 10-minute drive apart.

Puradies’ latest addition, the 1,500sq m Heawven
Spa, opened in July 2023, ltalian architecturs
and design studic Metwork of Architecture
{Moa) drew inspiration from the four slements
to create a wellness wing that rises genthy
from the meadow and blends ssamlessly back
imto the landscape thanks to its gresn roof

This wawve of development reflects a clear
strategy for the area - seective, design-led
projects that prioritise sustainability and a
strong connection to nature. Spa Business sits
down with Puradies owner Michasl Madreiter
to learn how wellness has contributed to
consistent double-digit growth in Leogang
and what the model means for investors,
developers and operators worldwide [
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My family has been working this
plot of land, tending to cattle
and crops, for 185 years

Puradies invested €2 million

on its design-led Heaven Spa
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HOTEL SPA: FURADIES

LEOGANG: AWELLNESS HUB

The 1,500=q m Heaven Spa at Puradies opened in July
2023, It's home to seven treatment rooms, four themed
saunas, a children'’s pool, an adult pool, fitness and yoga
rooms, lounge areas, relaxation rooms and a restaurant.
Read mere: www.spabusiness.com/puradies

Krallarhof extended its already sizeabls 17-treatmant-
room Refugium spa just a month before Puradies.
The new facility, Atmosphere, compnises nine

saunas and steam baths, five relaxation rooms,

a =alon, yoga and fitness spaces, as well as a
freshwater plunge pool and natural bathing lake.
Read more: www.spabusiness.com/krallerhof

Mature Hotel Forsthofgut upgraded its wellness offering
with the 5,700sq m Waldspa in 2021, Earlier this year,

it alzo repurposed 200sq m to create a longevity and
recovary faciliy. Read more: www.spabusiness.com/
waldzpa and www.spabusiness.com/waldspahealth
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Puradies is framed by
dramatic limesstons psaks and

sxpansive alpine meadows

Wellness has
certainly attracted
guests off-season

— -

Ninety per cent of hotels
in Leogang are owned

and run by local families
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The =pa’s design was inspired by the four elements of nature
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Puradi

Michasl Madraitsr

» What's the backstory to Puradies?
My family has been working this plot of land, tending
to cattle and crops, for 188 years! In tha 185 0s, rmy
grandfather Sebastian Madreiter began welcoming
guests, with no ambitions beyond providing a
comfortable stay at an authentic farm. Betwean
2007 and 20N, we added 14 luxury chalets and
those were so popular that we opaned our current
rasort with 76 rooms and a modest spa in 2006,

What convinced you to invest in

wellness even further?

Actually, it was part of our original business plan in
2008, We wera dus to expand the spain 2018, but
got delayed by some local issues and then COVID-19
hit. We finally started the construction in 2022 and
spent €2 million in total (US$9.3 million, £7 million).

Why did you choose Noa to lead the project?
They'ra based 4 hours away in Bolzano, [taly and
have a really good sense for embedding objects

into nature - so it looks harmonious, as if its bean
thera for decades. They also specialise in hospitality,
but they don’t overlook the functional aspects.

What was the design brief?
Usually, nature is more attractive without artificial
objects, but at Puradies; we also relate to the

e

overwhalming scale of nature depicted by philosophers
such as Mietzache and Kant. We wanted to break
down that bigger picture so that naturs is more
accessible. Moa are masters of framing - coming up
with smaller areas where you can be on your own.

Im fact, my favourite aspect of the design is outside
- a spot betwesen the spa and hotal where you can look
at the mountains over the valley with the sound pool
and people laughing and having fum in the background.

How has Heaven Spa helped the business?
We're definitely busier, likely because of our broader
cffaring, and wallness has cartainly attractad
guests off-season. Most businesses used to close

in Mowember, but nowadays it's almost high season
for wallness hotels - espacially at weakends with
miany guests seaking a short respite to recharge.

Who are the spa customers?

They're predominantly hotal guests and the

cora market is German-speaking. Sixty per cent

of guests come from Germany and 1517 par

cent from across Austria. Winter seasons are

becoming more international, we're walcoming

people from Denmark, the Metherlands, Balgium,
Luxembourg and the UK because we're only 1.5-2

hours from Salzburg and Munich airports. We're

even attracting Canadians who like to ski. 2

spabusinass.com 1ssue 4 2025 @1

Get Spa Business & Spa Business Insider magazines

FREE on digital: www.spabusiness.com/signup



HOTEL SPA: PURADIES

»  Around TO per cent of guests use the spa,
although not necessarily for treatmeants. The
pools are popular in summer whean it can get
vary warrm, while skiers also taks to the waters
and use the saunas to relax off-piste.

What makes Leogang such a hot
spot for high-end spas?
Seasonality is a key driver. It's a nature-orientated,
outdoors lifestyle here. Winter (ski) season runs
from early December to Easter and hiking and
cycle routes - Leogang is part of the largest bike
playground in Europs - contribute to summer
business. But April, May and Nowvember can be cold,
raimy and unappealing, =0 weliness bacames a walcoms,
cozy ameanity. Mow, with the media attention spas
and weallness are commanding, they're a necassity.
Minety per cent of the hotels are run by families and
thie food is fresh and locally grown, which adds to the
attraction. We've all worked togethear with the idea of The spa offers a
imvesting in quality establishments to attract more warm hideaway after
discerning tourists rather than the masses and it's a full day of skiing
worked - for the last 10-15 years, we've had consistent
double-digit growth in nights spent in the town. F

All local owners have worked together to
create high-quality establishments

MNoa are masters of
creating smaller spaces

for quiet contemplation

-
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HOTEL SPA: PURADIES

Puradies’ wellness wing
was designed to blend
into the landsoape

Life’s too short to be governed by
someone else’s values and vision

» What gives Puradies an edge
over competitors?
All properties in the area are excellent. We're
fortunate that Puradies is right in the middle of
everything; it's a ski-in, ski-out destination that's
vary accessible. But at the same time, we're in a
quiet, calm location. Plus, we hawe our farmhouse
history, a tradition which we've kept alive. Meat
iz sourced from our own cattle and sheep, you
can pick your eggs for breakfast at our henhouse
and our gardens provide vegetables and herbs.

Up to TO per cent

of Puradiss’ hotel

guests visit the spa

Looking back, how has your journey

shaped who you are today?

| usad to be a management consultant at Ernst

& Young and enjoyed travelling and mesting

people. But life's too short to be governaed

by someona elss's values and vision. Now

I'm in charge of building a happy workplace

faor ryself, my employess and othears
Farmers im this region don't sall their land,

we're proud of our heritage and our duty

is to presarve it and prepare it for future

generations. What better way to do this than

by selling holidays, good food and health and

having the time of your life in the process! @

B To listen to Lisa Starr's full interview with
Michael Madreiter en her podeast StarrTalk, visit
https:/fwynnebusiness.com/michael-puradies
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