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Global Spa Market 
Today

Approximately 
149k spas 
worldwide

Revenues of 
$US93b

Global 
Employment         
2.6 million

Growth of 
9.9%/yr since 
2014

2018 data courtesy GWI

Bulgari Spa Shanghai







What is Spa?

* Courtesy ISPA

“Places devoted to enhancing overall well-being 

through a variety of professional services that 

encourage the renewal of mind, body and 

spirit.”*



* Courtesy ISPA

• I am entering a perfect world, where I will experience a 
total escape from the stress of reality

• Everyone I encounter will be experts; they’ll be 
respectful, discreet and highly professional

• I will emerge transformed, glowing, renewed and relaxed

Guest Expectations of Spa



Shoe Spas



Car Spas



Pet Spas



Wellness & Spa Trends

Design & 
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Treatments

Client Experience

Technology

The Impact of 
Wellness

Business Models



Spa Design & Amenities



Incorporating Nature





Spa Cafes



Spa & Juice Bar



Family-Friendly





Social Spa-ing



Global Wellness Day
5000 activities in 

130 Countries



Treatments



Beyond Medical Spa



Revisiting Ancient 

Systems



Authenticity and Locality



Sojo Spa Club, NY



Face Haus



Halo FX Mobile™



Client Experience



Self-Help Amenities



Product Customization







Somadome Meditation Pods

◼ 20 minute sessions with light therapy, 

binaural beats, and Biosyntonie



Cryotherapy



Selling Meditation



Guided Meditation Device



Virtual Reality



Personalized Music



Business Models



Spa + Teahouse



Float Spas



Halotherapy



Infrared Sauna



One-Stop 

Shopping



Memberships





Franchises



Events



3DEN



The Third Place



The Impact of Wellness



Wellness Living



Wellness Architecture



Wellness in Hospitality



Stay Well by Delos





Sleep 

• Sleep 
tracking

• Dual zone 
temperature

• Smart alarm
• Smart home 

integration



Walk-up Beauty
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